
 
 

 
 

Care Coordination for Better Health 
The Health Home Program is a partnership between the Health Care Authority and the Department of Social and Health Services 

 

 

Resources and Useful Links  
 

Where to obtain more information about the Health Home Program: 

 

 Contact the Health Home Mailbox for more information at healthhomes@hca.wa.gov  
 

 Washington State Health Home Program website: www.hca.wa.gov/medicaid/health_homes  
 

 Non-Emergency Medical Transportation Services and Health Homes: 
www.hca.wa.gov/medicaid/health_homes/Pages/nemt.aspx  
 

 Interpreter Services and Health Homes: 

www.hca.wa.gov/medicaid/health_homes/Pages/InterpreterSvcs.aspx  

 

 Health Home Contracted Leads Coverage Areas: 

www.hca.wa.gov/medicaid/health_homes/Documents/LeadsMap.pdf  

 

 Clinical Eligibility Tool: 

www.hca.wa.gov/medicaid/health_homes/Documents/Clinical_Eligibility_Tool.xls 

 

 Steps to calculate a Medical Expenditure Risk Score: 

www.hca.wa.gov/medicaid/health_homes/Documents/calculate_medical_expenditure_risk.pdf 

 

 Options Counseling: 1-855-567-0252 

 

 Health Home Training Opportunities  

www.dshs.wa.gov/bhsia/medicaremedicaid-integration-project-core-training  

AND 

www.dshs.wa.gov/bhsia/division-behavioral-health-and-recovery/medicaremedicaid-

integration-project-going-training  

 

 Department of Social and Health Services (DSHS) Office of Service Integration: 

www.dshs.wa.gov/bhsia/office-service-integration/office-service-integration  

 

 Centers for Medicare and Medicaid Services (CMS) Financial Alignment Initiatives: 

www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-

Medicaid-Coordination-

Office/FinancialAlignmentInitiative/FinancialModelstoSupportStatesEffortsinCareCoordination.html 

 

 Center for Health Care Strategies (CHCS): www.chcs.org  

 

 Integrated Care Resource Center (ICRC): www.integratedcareresourcecenter.com  
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